- The Jackson Area
CHAMBER Chamber of Commerce

Creating Opportunities:

...0One business at a timi



Our Mission Statement

To develop and maintain an economic climate, which creaigk
retains jobs and enhances the quality of life for all citizens [8jj
Madison County and West Tennessee.




Dear Reader,

There has never been a better time to invest in the Jackson
Area Chamber of Commerce. The Chamber is on the
move, leading efforts to maintain a strong local economy,
create jobs and help area businesses thrive.

A strong local economy means better business for
Through the Chamber, businesses large and small@zlo][2Xe iR @02l {21815
connecting with one another and joining forces to r
prebusiness climate in which every company, rega@lifaligele 8 (elilo g Rt R a =R &1 arz 08 01="
its size, has the opportunity to prosper.

A Smart Investment 5
Together we are doing much more than any one of
do on our own. Membership Matters
At the Chamber, we are creating opportunities for [
Whet her your interest I
bottom line or to contribute to theetomgvell being of ¢
regional economy, we have a place for you, your b
or your organization at the Jackson Area Chamber
of Commerce.
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The Big Picture
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Chamber é
...at a glance

- 1,200+ member
businesses and
organizations

- Employees of Chamber
member businesses total
approximately 42,000

- Business with 25 or fewe
employees comprise
nearly 80% of our
membership

Introduction
To The Chamber

If your business benefits from a strong local economy, being a meml
the Jackson Area Chamber of Commerce is a smart business move.

As a Chamber member, you not only reap the tangible benefits of yc
business or organizationds meml
economic success of our entire community.

Your membership investment works for you every day as Chamber ¢
and volunteers act on your behalf to make our community the very b
can be.

Chamber staff and volunteers $pendredsof hours per year
working on behalf of our Chamber members to ensure the best busit
climate possible.

6,153 Number of direct manufacturing, distribution, and call center |
created in Madison County by Chamber economic development initi:
in the last ten years.

More than $986 MillioNumber of dollars invested by new and
expanding industries in Madison County in the last ten years as a re:
of efforts by the Chamberds ec
affiliation with Team Madison County.

30%Percentage of workforce that
from surrounding counties.
81,214Number of hits to the Chamb

(www.jacksontn.com) in 2010.



ASMAR Tnvestment

Being a member of the
Chamber is about networki
and building business
relationships, but more tha
that, i1itos a
member of a community th
supports my business.

Dr. Joel Durham
Owner
Durham Chiropractic

Your Chamber membershipiis/aatmerin your business and the local
community=very onef your staff members may access the benefits of your
Chamber membership. The Chamber offers a wide variety of high visibility
marketing opportunities to help our members build brand awareness within th
Chamber network and beyond. Many of these opporifunieslarelusive

to Chamber members.

Free listing in our printed membership directory and our online

directory on www.jacksontn.coNour Chamber membership provides

you with a free listing to get your name in front of potential clients and custom
a critical tildevhen they are ready to make a purchase. As a member, your bu
ness is listed in our searchable directory and available 24/7 to Chamber mem
and the gener al publ i c. Your free
website, so potential clients and customers can get to you quickly and directly
Our printed directory is published once each year and is distributed to all Chal
members to use as their personal phone book for services and products.

Business ReferralBusi ness referrals can he
bottom line. Every day, the Jackson Area Chamber of Commerce receives pt
calls and web inquiries from people in need of a product or service. Chamber
member businesses get those referrals!

Free Online Subscriptiormhe Chamber offers online publications that help
you stay informed and involved. The@eaklyer Highlightsd monthly

Chamber Connec;ibalp you stay plugged in on issues of interest to the Jacksc
business community and news within the Chamber and its network.

New Member ListinAs a new member, you will be welcomed to the Cham-
ber through a listing inGhamber HighlightelChamber Connectaomd on

the Chamber s website. These two |
ence of more than 2,500 business professionals.

Ribbon Cuttings and Open Houdihe Chamber will coordinate a ribbon
cutting and/or open house for your business. The Chamber Ambassadors wil
gladly assist you with your speci al
Shirley Jones at least three weeks in advance for scheduling.

Chamber Member Despecial member discounts are featured on The
Chamber 6s Facebook and Twitter pagc¢
contact Megan Seals.



Advertising with the Chambigtargeting the Jackson area business community is part of your marketing pla
advertising in the Chamberdéds various publications
Af fordable rates make this the best buy for most

Web Advertisinavore than 81,000 people per year head to the Chamber website for reliable business and ct
nity information. With web advertising rates st a
can be a quantifiable and economical way to make the most of your marketing dollars. For more information, c
Tammy Boyd.

|Leads ListsWould your business benefit by connecting with individuals considering moving to Jackson? Wh
ple relocate to the Jackson area, one of the first places they contact is the Chamber. As a Chamber member,
gain access to potenti al new residentsd contact I
ness marketing opportunities within our Chamber network, mailing lists and/or labels of our current membersh
are available to Chamber members only for a small fee. Contact Denise Perry for more information.

Guidesand Mapthe Chamber ds relocation guide and map a
vertising opportunities for Chamber members. Over the next 12 months, the Chamber will distribute over 5,00
these publications to Chamber members, visitors, families and businesses considering a move to the Jackson
current Jackson area residents.

Jackson Magazinthe Chamber produces this quality of life publication each year for our Chamber member:
to help with business recruitment. Over 7,500 copies are distributed each year throughout the community. Ta
contact Denise Perry or to find out more information on how to advertise in this publication, contact Leslie Cott
Cothran Company at (731:06%94.

Did you know?
Ninetyseven percent of your Chamber dues are tax ded
as an ordinary and necessary business expense.




|
Membership Really Matters

A national study revealed that consumers are 63% more likely to purchase goods or s
business that is a member of the local chamber of commerce thandrobeamminess.
The study was conducted by the Schapiro Group based in Atlanta, GA. The study is
that chambers are seen as the place where leaders in the community have help to le

nesses forward. The study stated that
ment are good investmentso f

As a member of the Jackson Area Chamber of Commerce, you will receive a windo

membership plaque that you may display prominently in your business, letting your c
clients know of your affiliation with the Chamber.

We also encourage you to use the Chamber logo in your website and print adve
For more information, contact Megan Seals.




BettelConnections

| have belonged to several
chambers of commerce over
years, and | have been very
pressed with the Jackson Arg
Chamber of Commerce. Thi
chamber offers so many net-
working opportunifig¢isere is
something for everyone.

B for Business has been the
best way that | have found to
grow our business and meet
great people. The same is tr
of Business After Hours. Yo
see some of the same peopl¢
but get to meet all of the one
that cannot make the mornin
meeting.

The Chamber is a must if yo
want to own, grow, and oper
a business in Jackson, TN.

Charlie Finn
Owner
Our Plumber, Inc.

A membership with the Jackson Area Chamber of Commerce provides you in:
access to a network of more than 1,200 area businesses and organizations.
networking events are one thing we do (and do well!), our commitment to helg
make business connections goes much deeper than Amgetieigeto ex-

change business cards. We want to help you make better connections...high
ity contacts. Through events, pr of
needs, we are helping our members build beneficial business relationships.

B for Business for Business is a time of networking and information for bus
ness professional s. Hel d monthl vy,
TN Business Resource Center and 1is
for networking is from-8.45m. with a light breakfast, followed by abusiness
focused program freha&@m. For more information, contact Beth Parnell.

Business After Hour®ne of our largest networking events, this popular afte
hours gathering is attended by approximately 150 chamber members. The e\
held from-% p.m. on the last Thursday of the month. Members make new conn
tions with potential clients and colleagues in a relaxed atmosphere. Sponsors
are available each month. For more information, contact Beth Parnell.

The MeetinyQuarterly Membership Breakfaémbers enjoy break-

fast with their peers and an opportunity to network with other business and co
nity leaders at this quarterly event. Program content covers topics of interest
business community and hel ps keep 1
the Chamber and our local community. Sponsorships are available. For mor
information, contact Beth Parnell.

Member OrientatioOr i ent ati on isndét just fo
all members to learn more about the benefits of their chamber membership ar
opportunities available. This free quarterly event includes a light breakfast an
begins at 8:00 a.m. at the Chamber office. For more information, contact Lisa
Cothran.

JOLT This yearly event, usually held in January, is a day filled with high ener
training that will give attendees
useful in their business. It is an excellent opportunity to gain insight and netw:
with other business professionals. For more information, contact Beth Parnell



Capitol TALKHeld monthly during the legislative session @Alprilary
CapitolTALK is an opportunity to meet with your state senator and rep
and express concerns and opinions directly to them in a town hall meg
For more information, contact Shirley Jones.

Leadership Jacksobeadership Jackson is a leadership developme
gram sponsored by the Chamber and directed toward individuals in o
who demonstrate leadership potential. It is an opportunity to better u
community and the challenges it faces and to prepare for those challe
meeting with and | earning from
educational opportunities to broaden perspectives and gain an increag
standing of community dynamics and public issues, as well as promot
development. Leadership Jackson begins with a mandatory two day
acquaint the class with the program, informal sessions and team build
sessions continue each Wednesday for 12 consecutive weeks followi
Community leaders are invited to address the participants on major is{
tunities and problems of the community in which they have special knq
expertise. An 80% attendance is required along with eight hours of hg
assignments and six hours of class project work to graduate from Lea
son. Graduates of the program are invited togeidetienip Jackson Alum
Associatiowhich provides continuing education and networking opport
more information on the program, contact Judy Renshaw or visit
www.leadershipjackson.net.

During my career, | consideg
my narticipation in, graduat
from and staying involved
l.,eadarship Jackson one of
the most important things |
have achieved. The vast
network of people and the
number of good friends | ha
made has been a true blesg

. . . . . o _ ing. It has enabled me to e
Leadership Universitiyeadership University is a youth leadership de ieblish roots in Jackson and

ment program designed to prepare high school juniors to become co become an active member
ers. Similar to the adult program, the program offersaudivities and COrTSEETEN community.

sponds to the school year. The cost of the program is underwritten b
sponsors Lane College, University of Memphis, and Union University. SRS truly an example of
information, contact Judy Renshaw or visit www.leadershipjackson.co your return on investment,

leadershipu. you get out of life what you

. into it). | highly recommend
Pinnacle AwardThis annual event, attended by approximately 350 person giving serious consi

nity members, is held to honor local businesses who have reached the o to applying to the
success. Nominated by their peers, these businesses compete in are Le adzrship Program. It will
tomer service excellence, history and growth, employee satisfaction oSNl Wl (ol =E [0
nity service. Selections are made byod#toout representative and the a and personally.
gala is usually held in March. Sponsorships are currently available.
information, contact Beth Parnell. Dennis Henderson
President
SeminarsSeminars are a valuable means to meet other members wi TLM Associates, Inc
interests while gathering essential information to help your business s
variety of topics are offered throughout the year. For more informatio
suggest a topic, contact Judy Renshaw.



Partners in Education (PlAkprogram designed to enhance the

public education system in Jatkadison County, 290 business edu-

cation partnerships have been established with local schools to provide
both volunteer time and resources for the betterment of public education.
Becoming a partner provides you with the opportunity to expose school
children and their families to your company and to demonstrate your
commi t ment to community involveme]
workforce. For more information, contact Shirley Jones.

Women in Business Luncheon Selieecal business women

come together each quarter to lunch and learn as part of the Women in
Business Luncheon series. Held at various locations in Jackson, the
luncheon offers women the opportunity to network, hear fabulous speak-
ers and enjoy a wonderful lunch. To register, become a sponsor or to
donate door prizes, contact Beth Parnell.

R CE IR BEICEEIIE ()40 Young Professionalackson is fortunate to have so many
Chamber has been very wonderful young professionals in out/d@e¥oung Professionals is
SERRIVENNELIIEIIELC (esigned to encourage and motivate young professionals to continue
CEECEURIEIEEERIEWEEN (oing great things in the aveeting every other month, U40 is com-
SRUENEEMEICIEMEERIE iscd of lunch, networking and valuable insight from seasoned entrepre-
neurs in Jackson and the surroundingrareaore information,

Our local Chamber is a strong [ = v )

advocate for the local business

S Business to Business, Minority & Small Business

Jim Harper Development Prografhis program, in partnership with Jackson
owner Energy Authority, offers a variety of programs and opportunities to small,
Window World minority or womawned businesses. These include certification, semi-
nars and more. For more information, contact Mandy White.

Convention & Visitors Bure#ssisting with tourism and attrac-
tions in the Jackson area, The Jackson Convention and Visitors Bureau is

|l ocated right inside the Chamber 6.
small town hospitality and our big city amenities. For more information on
places of interest or to find out

Nunnery or visit their website, www.jacksontncvb.com.

Have an idea for a program or service?
Let us know!
Some of our best programs were ideas from

Chamber members just like you. To share
your thoughts on programs and services,
contact any Chamber staff member.
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Being a volunteer for the
Chamber has opened
enumerable doors for me i
the business community.

As a volunteer, | have been
able to connect with many
other business leaders. Th
Chamber has also given mé
visibility and exposure that
would not have with any ot
volunteer opportunity. The
Chamber encourages this &
posure for their volunteers,
making it a wivin situation.

Jeffery Head
Vice President
BancorpSouth

Getlnvolved

Volunteers are vitally i mportant t
ter what your interests, The Chamber has an opportunity just right for you.

EmissariesThe Emissary group helps with the retention of The Cham-
ber s member shi p. This group cont
tionships within The Chamber. They meet monthly to select contact sheets
for those members in which they wish to correspond. For more informa-
tion, contact Lisa Cothran.

Ambassadors (Red Coalmbassadors are the officiahgitiod
representatives of The Chamber. They attend ribbon cuttings, ground
breakings, open houses and grand openings held by Chamber members.
The mandatory wearing of the Ared
bassadors. For more information, contact Shirley Jones.

DiplomatsChamber Diplomats have the distinguished task of develop-
ing new chamber memberships. The group meets monthly and also as-
sists The Chamber staff with membership renewals. For more information,
contact Lisa Cothran.

Board Membershighamber board membership is available for pri-
mary decision makers within Chamber member companies. The terms of
the board members are staggered in order to allow the opportunity for ad-
ditional members to be added each year. The nominated positions are
filled by vote of The Chamber membership. For more information, contact
Kyle Spurgeon.

CommitteesEach event or service The Chamber offers is often the
result of a committee of volunteers that help steer projects in the right
direction. To find out more about committees and how you can serve,
contact any Chamber staff member.

11



Toold~or Your
Business Did you know?

Community Resource Dalhe Chamber maintains data useful to bus{i BRI ESEE]

nesses or residents in the community including Major Employers Directg :

tory of Manufacturers & Distributors, area demographics, labor force da Small Business

surveys, census information, area realtors guide, apartment guide, VIP Development

clubs and organizations guide and employment statistics guide. There Center. housed
]

fee for some of the directories and guides. For more information, conta nise
Perry. within the Chambe

Free Online Subscriptiomhe Chamber offers publications that help offers assistance t¢
stay informed and involved. The videkiyber Highligraad monthGham- current and
ber Connectiohnelp you stay plugged in on issues of interest to the Jacks prospective
ness community and news within the Chamber and its network. .
business owners

Building Blocks to Business Succdteractive workshop series begillll = =4 = =lle) Chare!
ning in April. Whether a new entrepreneur or a seasoned business ow

business strategies are essential to help manage a business successfu _ _
workshop allows attendees to receive low cost professional coaching frq Workmg In 16 Wes
Pick the classes that you need or attend all eight sessions that are held .
monthly basis. For more information, contact Judy Renshaw. Tennessee countie
our counselors ca
Small Business Counseling Cerithe Small Business Counseling C :
ter is designed to offer business people access to the wisdom of seaso h6|p you with your
tives. This organization provides free counseling to existing companies business needs.

to entrepreneurs who are interested in starting a business. To get morg
tion or to set up an appointment, contact Denise Perry at 731.427.7900,

Tennessee Small Business Development CE&delfennessee
Small Business Development Center (TSBDC) provides counseling to i
starting small businesses, acquiring an existing business, and existing
needing assistance with various operating issues. The TSBDC provide{
tance with business plans;igtartformation, how to organize your busines SMALL BUSINESS
insurance issues, cash flow, marketing and much more. Sessions are Q ME N ER
ment only. The TSBDC in Jackson is sponsored by Jackson State Co :
lege and is jointly funded by JSCC and the US Small Business Administration.
Contact the TSBDC by calling 731.424.53809.

West Tennessee Business Resource CaheeResource Center,

housed in The Chamber offices, provides a location for business professionals to
research and develop their business possibilities. The facility offers a wide variety
of printed material and computer resources are offered in one location. For more
information, contact Judy Renshaw.

12



Media ListsAn ugodate list of media contacts is available to Chamber members free of charge. For
more information, contact Megan Seals.

Meeting Roomaleed space for a meeting or news conference? Our office is your office! We offer a
variety of meeting rooms that are equipped with audio/visual capabilities, kitchen and more. Rental in
tion is available by contacting Tammy Boyd.

Instant Accesdf your business is facing a challenge, someone within The Chamber network probabl
has a solution. With more than 1,200 members and a qualified staff, you can count on The Chamber
you find answers and solutions that point the way to business success.

NonProfit Executives Roundtabite success and growth dbrptofit organizations leads to a
healthy community. This group meets monthly on the first Thursday of eaeh anontht fitwe 8
Chamber. For more information or to get on the email list, contact Judy Renshaw.

When you become a member of the Jackson Area Chamber of Commer
all of your employees! That means your staff will be welcome to atten
Chamber event and can take advantage of nearly every benefit that we ¢
y ou. Thereds strength in number
for your business within the Chamber network than by getting more of yq
on the playing field!

13
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The Bigpicture

A strong local economy means better business for you. The Chamber is working every day to ensure tl
Jackson area maintains dpsiness climate where every company, large or small, has the opportunity to
succeed.

Economic Development and Job CrezaEvety business benefits from economic growth and the
creation of new jobs. Through the efforts of
than 3,395 new jobs were created in Madison CountyZédh 2006nore than $432 million was in-

vested by area industries. With the partnership of many resources through Team Madison County, con
looking to establish themselves in Jackson/Madison County have every resource at their fingertips.

Business Expansioof t en, new jobs in the area are a re
ployers to Jackson. But the Chamber is just as focused on helping current Jackson businesses expanc
on attracting new businesses to our area. In the last five years, three new industries have relocated to
and there have been 144 expansions by area industries.

Business AdvocacThe Chamber serves as the voice of Jackson area business interests, working to
ensure that local, state and federal lawmakers are aware of the issues that are important to our membe
that government decisions at every level support a strong regional business climate and quality econon
growth.

It was largely because of the efforts and vision ¢
leadership of the Jackson Area Chamber of Co
that Gerdau Ameristeel located our steel mill in
Jackson 29 years ago. They helped the leaderg
our company to see all of the advantages for se
Jackson and we have been pleased beyond
expectations ever since. We have been provide
wonderful opportunities for involvement in our
community including Leadership JacksonjrFac
theFactory, Leadership University, Capitol Talk
Manufacturers Industrial Show, PamBdrscation,

and many, many more. Our businesses, our citi
and our community have been enriched by the
leadership our Chamber has demonstrated and
continues to demonstrate.

Chris Ervin
VicePresident & General Manage
Jackson Steel Mill Gerdau Ameri




